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Need relief with COVID19 event notifications? 

We can help right now. 

 
Now that COVID-19 has been declared a national emergency and global 
pandemic, we’re all on the edge of our seats wondering what comes next. 
None of us know, but we’re all in this together. 

As a result, conferences, trade shows and other corporate events are being 
postponed or cancelled entirely across the country and across the world – 
even the 2020 Olympics are rescheduled for July of 2021. 

An overwhelming task. 

And for your business, this means everything. And now comes the hard part. Alerting each and every one of your 
prospects about postponements and cancellations is challenging enough in normal times. But today, with the majority 
of your events most likely in a state of flux, you may be feeling overwhelmed and short-staffed.  

We can help you with that. 
 

We’re here for you. 

We all hope the COVID-19 crisis will be short-lived. But we recognize that until that time, your top priority for 
your business is keeping your audiences informed and connected. So, if you need us, we're here for you. 

About us. 
The AppointmentSettingPros.com website is a service of Call Center 
Services, the appointment setting experts in the AnswerNet family of 
call centers. Call Center Services (CCS) is a premiere provider of B2B 
appointment setting, qualified lead generation and event registration 
services. Our strategic approach to appointment setting campaigns 
gets results, every time. Using a multi-touch approach, we combine the 
power marketing channels including cold calls, social selling, and email 
to engage a prospect and generate interest in today's digital world. 

For more information contact: Kristina Beaulieu / P: 978.319.2155 / E: kristina.beaulieu@answernet.com 
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Relief is in sight. 

If you need help right now, our highly skilled Business Development Specialists are ready to work with you. 
Not only are we able to quickly ramp-up our live contact center agents to be available 24/7, but our outbound 
Event Marketing & Registration professionals are also able to provide help with: 

✓ Event cancellation notifications 

✓ Information about facility closures 

✓ Details about postponements and new event dates 

✓ Re-registrations for revised dates (if required) 

✓ Providing refunds for cancellations  

✓ Instant email or SMS text messaging follow up 

✓ Overflow of incoming callers with questions 

✓ Social media alerts to keep your audiences informed and updated 

✓ Help with appointment setting to drive one-on-one or “virtual” meetings 
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